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Academic Advising
The Academic Advising Center coordinates advising throughout
the Webster University network: graduate and undergraduate,
on-ground and online, and faculty and staff. This office provides
students, faculty and staff with information and tools to understand
academic programs and policies that help students fully
realize their academic and professional goals. Undergraduate
students will be assigned either a faculty advisor or advisor
from the Advising Center, who will assist them throughout their
undergraduate journey, from the point of entry through graduation.

Contact Information:
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Web: www.webster.edu/arc
Facebook: https://www.facebook.com/websterARC

Services for Students with Disabilities
Webster University considers admission, financial aid, program
and activity applications without regard to disability. Disability
Student Services (DSS) at the Reeg Academic Resource Center
support students across all domestic campuses and online
platforms. We assist individuals with documented physical,
psychological, medical, and learning disabilities to ensure they
receive the necessary accommodations. The goal is to provide
equitable educational access and create equal opportunities for
success in academic programs. While Disability Student Services
does not directly serve international locations, we collaborate
closely with designated campus representatives, providing robust
support to students with disabilities at their campuses.

Students with documented disabilities are encouraged to contact
Disability Student Services to set up accommodations, ensuring
equitable access to Webster's programs and activities.

We do not conduct diagnostic disability testing. However, we
provide temporary accommodations for students with short-term
disabilities (e.g., a broken leg).

Faculty or staff members who suspect a student may have a
disability should contact Disability Student Services (DSS) for
consultation.[

 Assistive technology and access consultations are available
to Webster students. We offer training and access to programs
such as Kurzweil 3000, ZoomText, JAWS/NVDA, as well as
alternate format texts. Alternatively formatted textbooks, within
publisher permission and copyright parameters, may be ordered
for students whose documented disabilities qualify for this option
as an accommodation. Please contact atarc@webster.edu with
any questions you may have about assistive technology and
access concerns.

Contact Information:
Phone: 314-246-7700
Email: disability@webster.edu
Web: www.webster.edu/arc
Facebook: https://www.facebook.com/websterARC

Online Learning Center
The Online Learning Center supports the design and delivery of
online, hybrid, and LiveVirtual classes at both the undergraduate
and graduate level, and at all campuses in the Webster network.
 The Online Learning Center includes a support team that can
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Access to student records is limited to authorized users of the
student information system. Users must have been granted
a username and password to access the system. Users are
trained in student confidentially and privacy laws such as the
Family Educational Rights and Privacy Act (FERPA). Some of
the records maintained in the student information system include
student name, ID number, address, telephone number, date of
birth, courses taken, grades earned, degrees earned and much
more.

Contact Information:
Toll Free: 800-987-3447
Phone: 314-968-7450
Email: registraroffice@webster.edu
Web: www.webster.edu/academics/registrar.php

Student Affairs
Student Affairs is responsible for all co-curricular programs
including Career Planning and Development, Campus Ministry,
Counseling, First Year Experience (FYE) and Undergraduate
Persistence, Campus Dining Services, Housing and Residential
Life, Student Health Services, Multicultural and International
Student Affairs, WebsterLEADS, Office of Student Engagement,
Parent Programs, Student Conduct and the University Center.
The Dean’s office responds to student concerns and problems;
administers emergency student loan funds, the Money for
Textbooks program (for St. Louis and online students only) and
the undergraduate tuition adjustment process; makes referrals to
appropriate resources; advises on all policies affecting students;
and works in close coordination with key administrators on all
student conduct proceedings.

Contact Information:
Toll Free: 800-981-9804
Phone: 314-968-6980
Fax: 314-963-4757
Email: studentaffairs@webster.edu
Web: www.webster.edu/campus-life

University Bookstore
The University Bookstore, located in the Garden Park Plaza,
554 Garden Avenue, St. Louis, MO 63119, stocks textbooks
and supplies used in courses, as well as a variety of University
clothing and accessories.

Financial Services
Short-term emergency loans are available to degree-seeking
students on a "funds available" basis. The Office of Student
Affairs administers these emergency loan funds. There is a
maximum of $500 per student available each year. The Money
for Textbooks program is also available to St. Louis, domestic
and online students with financial aid who meet certain criteria.
This program provides an advance on an expected refund so that
students can purchase their textbooks in a timely fashion.

Intercollegiate Athletics Program
The Webster University award-winning intercollegiate athletics
program is a competitive NCAA Division III program that sponsors
the following varsity-level sports: women's cross country, indoor
and outdoor track and field, soccer, volleyball, basketball, tennis,
and softball; and men's cross country, indoor and outdoor track

and field, soccer, basketball, baseball, tennis, and golf. These
teams compete as a member of the St. Louis Intercollegiate
Athletic Conference (SLIAC) with the opportunity to compete for
NCAA Division III championships.

Webster University has won the SLIAC All-Sports Trophy in 21 of
the last 24 years as the top overall competitor in the conference.
Additionally, a competitive cheer team is offered under athletics.
Participation is encouraged from full-time undergraduate students
or graduate students who meet the eligibility requirements of the
NCAA and Webster University.
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